ANNEXURE C

SERVICE LEVEL
STANDARDS




{sinop) LoAuasitin pdar o] uSHE) BUHL

{sinoy) 2 Bussess askias il uado ug Humo)|oy Pl B JEda) O usyE auly

(sunop) Lo sotywl & Uo wjoyjod ajburs B qede) o uaye) au)

[sinoH} ¢ peas Jo[EW o Lo sjoyied ofbups it jodal o) ue} LKLY

$03[AIRS BININI|EIL PEOY!

004 50| {51n0H]) LSIMA0D BIGtUBW jO Juawaseday

oy {ssnoy) Ldn-uesa abapds

5oy BOUIAY {sinop) psadd pewg isadid paxooiq OMAS

kid {sinop) gsodid pbie isadid payooig Jamag

smoy 7 BEwaay! [San0xy) LMOIRAC PITADS
abuienr U seleyresy ebclamns ozl o) 2yi) Y soop fioj Moy

abayz ojsaq B 10 gus} paeqal @ buded s ngjou e AaLp Gijw | 0710 54 JanDsS uo wuqa2 Bupnos) eram Aew LTndiaalz|

LR1aWnsL0D juBBEL INOA STIREANS NGA O PUARE 1BUM 0L

5a)|

L] d Jayje WATRAS BU| O} 1] ¥OTG JHEM 1nd o) yBnaua MY waisks uonesyind inod oy

oojaing nbelsmog]

{shep bupiiom) Lpoynbol 10U ] UDISUGHE HIOMBY SISUM GIBGT abjjoa 4By 10) a3pAsaE ANDID0IR BpKOId 0) ENE] Aypedpminut o) saop Guo) Moy

apy0id 0 saxe) Aediauniy s saop Suof #oH

{shep Bujyiom) ¢ pa4nDal 10U 5] UDISUAID RIDMIIU 2iaUM sio5n 26E) 04 MO] 10] HIAIES AY 1

(<fop Bupyjiom} Lpasn & LED ANINASEU Buysia 21514M Ba1uBs Ayajjoaja spwald o) SR Appediouniu 3y) saap Buo) moH

(sfep) Lisenbal uajis @ ucdn B o} uoijejenb & apmoxd Agediofun i By $30p LS AeH

{pugrpeen) Lsassor o) Bujaino up upid Lo BUL 5 ONIIB;0 MOH

(apysap) Lysy) Auoisoaia jo uopuaaaid puE sugijaauLod (ulajk Juasnid o} ued B aaw) nak og)

(zdap) g 5100w Ayne) earidas o) ALY S0P Buo; Moy

) (opyrsad) Lsuoneiado inof jo ped se sa o sainpsal @24805 16 | yaua Aue satjoesd nod og
{oussas) Lsbiipeat (8008 Lo pAIRNSED AjIeLisou s3unoadg BN

B Kep ompdep oL ] i} JR31q jO SaEE0 U paJojsas &) S0l JLY: H 210)aq YoEINg|

{syjuou} ysbujpoas jen)ae o) ¥aeg Bupaan) 210199 B5n i i) seop Fuo) Mol 10; 2BwBAT LD

(popad oBUOKSYRIDW SIS YUCW oM) Jaac U B p d [ an/

Liwad sad 'Yuow Jad) LpE2 Buyoq sieiew jo Aousnbal) oyl S1IBUM,

3 wajsds jonuoa eiddy ol Buziin v Bukes 1500 sy 51 ajewlso 04 0P UDAW MOH;

{opgrsap) Lies do 51 Jei) 29ma W jojuna ajddy  oxey Apdisuaw Jnak 471

2o 1ad afiviaae wo ofinuasiad Auggeyest fuou0e anak 51U

eopang Kapaeg

{oprsa) ) Lofims sy je pucneiado 5 eyl aaejd Ly wesAs LogoajoId DIPOL) B2 B Saty nad og

GINSNIIRGLE MaU 13} S35,
SNy T, (shup) Lssataus s9jem Ayney ooedal o) mye) ¥ s90p B moH
53)| {onysap) Lsuoy Jvad 40 Jiod 5B soyae LONajod SoKTISa) GDIBIF IO TR INOIND Aup oopsed nok 0g
fop rad cogy vllawt og| LAyjech INOA U] 2D} J3jER WNUHL SERIBAE BU] 5 1RUM
auoy {s:noy jo Jagruny) Wippg W JaBur) edid Jopasd
{5300y Jo Jagiunu) PIOTYE HOABUUCD AHAIIS DZ opdny
[s1poy Jo Jaquinu) p3IR)JE UOHIDLUDD RIIDE & Of dn
oy I {sInouf )0 18N} PBIITYJE UOEIILUDD DIAITE BUD
{suopsenb gns oif) i } fi 09)A435 JO SSSAD U] PRIOISEL SfJBIEM JO Ayjiujeae 0J0jag (sanog) uoyeng
WNILXREL S § 0 SIgUOL ¢ {ayiuot) zsfupeal [Brioc o) yoeq Supases 21030 SIEU|S2 DS Aujedisuniy sy sacp filo] mot o) sbetwre ug
popad sygow g {popiad jaBuoys Yiuour BaIHYSYUCL 0#49) Jaac uodLINSLCY [2N}2 LG PA)BIND|ED yodwnsion PIVUKSD 2nd
Yuow sad {1ead sod "yuow Jod) pEupeal 19w jo Aouanbai4

S1n3UG3 |UeBPV) 01 OIGULSAY HUO 51 WA [OUBUY G1/p4OZ UING 40 0 HASLOAT ST Ashoox

(s1awnsuo3 jusbipu ey o] Aoy} L O] BIQBEUAR JalEM B3] 5|

{doip pryamorgriainenie) Bujiel Ayienp Ja1em

BaJAIG JOIUM]

{opysop Jaka [IpuP) asuaspy

{ohysaAJsam ;_v_._m__;m_m_:uﬁ..n.s:u._nas_&uum_

(1aBusysinoyppssincype) Budwnp jebaji jo Bugealy

(1Bl Mol EIN0LPZ) Flass 1ayE PauLale 5B8:e Sqnd Die UD0S MOH

apa Bupniam seale u Asuanbat Bujueaig 1wais

a7 wi Aauanbaiy fuuears wang

{opy/s2A) pRpjoL {RAGLIS] DEM2S LAPIBE

{orysaslpapwaid sbep jesoiay)

{Aouanbass} [eaouway Ning

[ baJy 1snf]) 12AQWS1 PISEQ BEWEI,

{founnbal4 ERUapSI] [RACIISE PISEY AT WS

|eACILSY M PIOS

|0ABT BRALNS

PIwpuElg

vapdiasag

JT0Z-L10Z SV L FPIGRUGIS AIoAjjag 9a1iag §& JNAaNIS Poroiddy - 6200 AN ;aauAoid



@R [BWOENT PUNLR S18{dwo e 101G BROLRT ‘S {opsan) Laauuein A) Y pue | d e U} pajal) S12WOEND Bhy)

534 {oNjsaAn) GL{} LLIOJLY Of SLIOJECA S LoikHinopus 1o Suies) sasy Apjediianw ay) 5300

sap (ON/534) $1aWoysna mal eyl o) papuey alieysed voysutiop @ 5|

HOIEAUNLILIOD PLY AIDAJRE 021ADS 0430

[EIN T 4 P 3] 10 ) L2 OAONP ug mEa10 o] ateld W SUBIG PARYADL Aus Bacy AYledun i) soog
“Unu Ban] 1] 1 AQRUVIENS 9 sjaafad St [U} SINSLO 2 T0ISIALY
P i syooford o1 uy Blspjao Aprtog o 4 . dacs o dn sewd aquay espidisin JeA0aKo THEGUBAIGL EIKRIE2 |0
PEBU L SRRUNWIWIDS DY) |0 KUYaq Lo YSEM ‘06! V3143 'VLO000 1 _.u_._- sucgrgsey usvca Uy Buipun _5& 583108 040 quiay sxydiau
“syoaland BK) U} paA) I B g 6 53 {91 MSLY B B 50 'S0 PURIL {0 o ungdosut Loy Leeied)
1sloxd Juaeleuew ﬁow_z_ “odina 1o Asueby oyt “aqua) aspdidyl pegeo %) AouaB S 04510 B LICEIM Tuioq0meid JUBLASIAL
puR 6pEA ojoliesd puR WawdopaB( SHECUOIT [FI0T A O] w Aouaby ) {AG(] B F sey Apadpjung 1244510 Squy

S[ENPRPY Gpi; - a4 Lad0 pua X 1 - Ruow £ Bugt JaquIay 'SEnpppu |G - Ksuph eayaladond pus spaASuA aquay JAansas qof ejgouelsnt palensd Sael waaford ayy Jo sheusasod JEU
‘SRRPIPLY Db LAYELIDMSURIL JNGH ISIREPL S5~ Siouun ) Buresooosd Sy “aqofisou e pojear eady Apae) Biysseonid pus piony
4adp "spawAGUIA ‘isuun) [aynauby By se ians spaefond Aguiney 145 St v JeAoiduia [59B8]q 013 |0 Sua 8q o) pelapyslca t) aurnaply

ABiaug o pus oswag Ls10afoid

"wpnog "aimyAsBy sjas Buwyo) o u1aeload S1ARIE0 pUY 1RM0E 57 401 'dGOd 21 L1 Pepe;s) o srege pejsy spslond oy iy Ywei ojWouaon A3y yoojun o juakitiniaus Sulqeua ue Buleals v onpfjejia aq o} p p e Boud y dojasap oWwouoaa Auat moH

Loapp Ayudoiiny Bi 590p Fas{cid awde[RARD HWOLEIR Aunul Moy

#piad
uadp (1) pue ‘pueqpeosg oqwe (e} Anoe Busaedoly aquoT] (g) ‘imeg Buiszooni jesapog equia (b} Kelm engRiadocs pun sprioliy
squel (£} ‘vogapedsvkr) gEm (2) setun Bssecoly Mol {1} ex yojum Raalexd 7 Buguouseidug Aguauna s oquieyy esudisly

juswdoarap ajwiouoan

{aynuiu) AEDid (RNt DU} U] JUIPRIN UB O} BHAITS BOLIEINGWIB OU) 0 Ou uonoesr ABCIaAL 0Us S| 1P

(Foynuiu} 89 Uegin 8l Lj U3 R U8 0] AapIes BsUEqLUE BUY) 3o 8w uoyapal abziasn sy} S|IBUM|

(saInUsu) ZUOROL; UB 0) BIAIOS B4] B1f] O L)) UKD F5RI0AL DY) 5 1BUM

{zajnus) h.uu_._nu__ THAID B MAL 0} BNB) 3 s3op Buo| smoH

wu_u:_u: & JsisjBas-ap of aye; i ssop Buo] moH

{ LO10j9A FIRAIDT L & on5s} of oY) Y soop Buo] moH

{sanunu} ﬁumnnu__ GI3MA B MALDS O} 03e) ¥ soop Bus] Aol

{ ) Lajergen e 31516l of 2YE} Y SI0p Suo) Mop!

gaojars Bupsdbajt pue Loges Ajinuuwsoegy

woum 12aa 108 Ag dn pamopa) 51 e somyd u QU1 1eaHaK] © &f alan)

LsBupiasw
s waBrupiy ARAUow muust v 1eye stesp s5a3010 YOS DAI051 PUR MBASI O XS JUN [ENLLID] PUB BUA 040 'BUN WDS S20p sauq Aurin soH

S|UBLNanp 61 Buyeazal todn 3)) SajmHes U LS "S34J0 LB 3U) |2 4ep Q)

(106ui0] 10 yaom @ jekep Z phup §} LIaWwe)SNa wew & o lnoooe uit Lado o aye; u s3ep fiuo) may

S1WRATUOD & AIOJLLA] STRILTINN VR a0 prrdard | uojRjUatua)dun B1) 631ss oy pum ‘uteisks mUGRHeRLED LD SEA {onrsal) Liou Jo §013qUINLE Aky) L UGIIINDD B BIALY §]
Sap (orysa)) Leapnbua paYyoo] Joac jonuea 2aey AyEdiunil ol 5300

SEOW a0 Kof |0l Sacp sauaydd no {sinou} Lsae 9o1on o) pucdsiad o) ayeL Y s3op Bus) Moy

w44 Ll 35| (216ur Jo L4011 *5G) L paIomsul jou e sus Jo SEeuantad ey

Gaha (uout e4o {afep Gupjiom) 1sanbal 1o Aunbua Jolwosnd £ DA0SAI ) 32U

O§L3 SHILOUE BW) LG {=hep Bupom) 21senbal 1o Lynhiua Jawo}snd Uy k o) pusdsal o) alnl

{=fap Bupilom) z3sanbal jo Aknbua [911:24 B 0) puodsaJ o} augy

Asnbua voBupuadap ngshep |2

[ 5 PHojaq 8340 iuoLi Bu @ 31 it sASp | 7 snu snd

1515enba1 pua ssunbua uo aus) uoIESY)

UopuAlE{WpY

asued
Hupyu pun Was wayj Buuued aouespe a:sy) &

a s1eeh oalu) o} oM au atf) Ja) Bupnjpus Ajenuue pue Apajenh sued jeuasedap

shep f ebessy] L PoAIBoTs UGUy SEUE k 0)EP Bl WY ped 9 9] S30aljXE| UT 10) OYE) § S3op fiuo) soH
S2) 230u(B(EQ |BH1 ] 01 Bupad) uoiRUSWNIoR Jo jawaleuew pue may a1y Bunians) ssasoud ssawsng pajdope pIunon 2UY) SIY|

il (ON/5DA) L5299 N0SIN0 JUIIL| DS [MAUERLY EL) @1y

ALF3A] {aseaaupaseaang) Lo JoAs GINYEUIDED (Nja)SEM LB PISLCHINEUN JO LOJIENES SI) W aSueld Aue aay; 5|
JusnBYuRry ju[pUBULL

[onysoA) Lsoniadesd Bunel jiaads Aue aaey nok og

(1abU0] 10 SHVew DaIAuow ata) ppanss| Buag Wnoase 151 sy o) uoiadwcd woy) aBriaan ua axdly S30p fuo) mon!

suopeniea Kuadesd|

|aAs] adjarag

pIRpUns
uepdpipeag

BT0Z-1107 OI§0. CRIGPURIE AIDAIDT Fapag 10 OUPANDS PeACIRGY - 6200 ANIWIZIUTH [aak|ADig



ANNEXURED

DRAFT BUDGET -

P ROVINCIAL TREASURY
HIGH LEVEL ASSESSMENT

AND RESPONSES




Treasury House

45 Chief Albert Luthuli Road
. tl‘eas U l“)f Pietermaritzburg 3201
1 Deparunent P OBox3613

Pi i
Treasury : elermaritzbyrg 3200

Tel: +27 (0) 33 RY7 4200
PROVINCE OF KWAZULU-NATAL Fax: :27 En)) 33 342 4662

Intemet www.kzalreasury.gov.za

KZN PROVINCIAL TREASURY
MUNICIPAL FINANCE

Our Ref : 11/6/3/1(DC29)-2018
Enquiries : Mr. A Soopal
Date : 18 May 2017

THE MUNICIPAL MANAGER

ILEMBE DISTRICT MUNICIPALITY

P.0.BOX 1788

KWADUKUZA

4450

Fax: (032 —437 9587

Dear Mrs, N.P. Gamede

ASSESSMENT OF THE 2017/18 ANNUAL BUDGET TABLED IN TERMS OF SECTION
16(2) OF THE MUNICIPAL FINANCE MANAGEMENT ACT (MFMA)

1. Reference is made to your Tabled Budget for the 2017/18 financial year that was submitted to Provincial
Treasury in accordance with Section 22 of the MFMA, which siates that immediately after an annual
budget is tabled in a municipal Council, the accounting officer of a municipality must submit the annual

budget in both printed and electronic formats to the National Treasury and the relevant Provincial
Treasury.

2. Section 23(1)(b} of the MFMA states that the municipal Council must consider any views of the National
Treasury, the relevant Provincial Treasury and any provincial or national organs of state or
municipalities which made submissions on the budget. Section 24(1) of the MFMA further states that the

municipal Council must at least 30 days before the start of the financial year consider approval of the
annual budget.

3. A compliance check was conducted to verify whether your Tabled Budget for 2017/18, as submitted to
Provincial Treasury, conforms with the Municipal Budget and Reporting Regulations (MBRR) and
provides the relevant information required in the main budget tables (A1-A10) and supporting tables (SA1-
SA38). The attached Anmexure A: Check List of Compliance to Municipal Budget and Reporting
Regulations presents a summary of the completed and incomplete tables and the verification/reconciliation
of the electronic submission to the budget tables included in the printed submission.

4. Based on the information submitted by your municipality in the Al Schedules, the budget documents and
the subsequent engagement on 09 May 2017, please find attached our detailed comments in Annexure B:
Assessment of the 2017/18 Budget for your consideration in terms of Section 23(1)}(b) of the MFMA.
During the engagement, the municipality noted the issues raised by Provincial Treasury and committed to

attend to them prior to the 2017/18 Budget being considered in Council for approval in terms of Section
24(1) of the MFMA.

Page 1 of 4




5. The following are the key observations and findings on your municipality’s 2017/18 Tabled (Draft)
Budget:

5.1 Credibility of the budget
Evaluation of the budget process:

Provincial Treasury has undertaken an assessment of your draft budget that was tabled to Council on
29 March 2017 and submitted to Provincial Treasury in both electronic and hard copy format. The
municipality’s 2017/18 Draft Budget has been prepared in the required format as stipulated in
Regulation 9 of the MBRR (A Schedule, version 2.8 for the Audited Outcome and current year period
and version 6.1 for the MTREF period).

Based on the outcome of the compliance check, your municipality completed the majority of the
budget tables. It should be moted that where the budget tables contained incomplete information,
Provincial Treasury was not able to perform a comprehensive analysis of your budget. The

municipality must ensure that all relevant tables in the Final Budget (Al Schedule) are fully
completed.

It should be noted that some of the explanations provided by the municipality in the Draft Budget
narrative report were incomplete and in some instances unclear. However, these were clarified during
the engagement and they have been highlighted in the attached Annexure B where applicable.

Provincial Treasury noted that some figures contained in the Audited Outcomes Columns in Draft
Budget (Al Schedule) did not agree to their respective sources (audited AFS).

The Municipal revenue & expenditure fiscal framework (Tables Al- AS and A10):

The projected operating budget surplus of R15 million in the 2017/18 financial year may not be a true
reflection of the municipality’s operating performance for 2017/18. The operating surplus could be
largely affected by opereting expenses that could not be fully assessed as a result of inconsistencies
such as Debt impairment and Depreciation, amongst others.

Funding of budeet:

In order for the municipality to continue to provide services and extend their services to the

community, the municipality’s budget should be funded in accordance with the legal requirements of
the MFMA.

As per Table A7: Budgeted cash flows and Table A8: Cash backed reserves/accumulated surplus
reconciliation, the municipality’s 2017/18 Tabled Budget appears funded but to a lower extent as per
Provincial Treasury’s assessment due to the following (amongst others}:

* The municipality did not provide the 2016/17 full year forecast workings and supporting
documents, thus further making it difficult for Provincial Treasury to determine the

reasonableness of the 2017/18 opening Cash and cash equivalents balance, which impacts on
the closing cash balance.

. Overstatement of Service charges,
. The overstatement of Government - operating,
s QOverstatement of Interest earned - outstanding debtors,

. Understatement of Repayment of borrowing, and

% Unsubstantiated amount of Other working capital requirements.
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Relevance

The Integrated Development Plan (IDP) strategic objectives as outlined in Tables SA4, SAS and SA6
are aligned with local government key priorities, MFMA Circular No.66 describes key local
government priorities as the provision of basic services, human setflements development, local
government infrastructure as well as decent employment opportunities.

Sustainability

Revenue and expenditure management is fundamental to the sustainability of the municipality. The
municipality hes budgeted for an operating surplus over the MTREF. The municipality’s operating
budget continues to be mainly funded from Transfers and subsidies (68 percent) followed by Service
charges - water revenue at 15 percent. The municipality’s attention is drawn to Table A2 in respect of

Waste water management service as there is a possibility that the municipality might have overstated
capital grants or the costs of providing the service have been understated.

The budget for Repairs and maintenance (2 percent of PPE - 2015/16) is below the guideline of 8
percent as per the Circular 71 whilst Renewal of existing assets and Upgrading of existing assets
could have been duplicated in Table A9 resulting in inconsistencies between total capital expenditure
in Tables AS and A9 . The municipality is required to provide a detailed explanation and assurence
that the budgeted amounts are adequate to secure the ongoing health of the municipality's assets
supported by reference to their asset mansgement plan.

Provincial Treasury Circular PT/MF 06 of 2016/17 dated 24 February 2017 reads “Failures to
address the weakunesses identified by Provincial Treasury will result in the MEC for Finance
advising the National Treasury to consider stopping of the Equitable Share Transfer to the
affected municipalities in terms of Section 38 of MEMA. Section 38 states that National T reasury
may stop the transfer of funds due to a municipality as its share of the local government’s equitable
share referred to in Section 214(1)(a) of the Constitution, but only if the municipality commits a
serious or persistent breach of the measures established in terms of Section 216(1) of the
Constitution.”

Please ensure that when considering your 2017/18 Budget in Council for approval, a copy of the
Council resclution or extract reflecting the Tabling of Provincial Treasury’s final assessment of
the 2017/18 Tabled Budget (together with the municipality’s responses to Provincial Treasury’s

- findings) be included among the Budget documents to be submitted to both National and

Provincial Treasury.
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8. Furthermore, you are reminded to submit electronic and hard copies of the 2017/18 Approved Budget,
related documents as well as budget returns, ensuring full compliance with all the components
reflected in the attached Anmexure C, to National and Provincial Treasury within 10 working days
after the approval of the 2017/18 Budget.

Yours faithfully

Mr F. Ciésimjee
Chief Director: Municipal! Finance
CC  Mayor

Chief Financial Officer
Jau Hattingh, National Treasury
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ANNEXURE E

SIZA WATER
TARIFF OF CHARGES




“aﬂll!lf

embcorp
siza water

(Il

Sembcorp Siza Water (P1y) lid

26 May 2017 | Co. Reg. No. 1998/19200/07
. . Reypark House, Rey's Place, Ballito
Ref: 917/Adm/SM PO BOX 1635, Ballito, 4420, Scuth Afica

Tel {27)0.32 946 7200
Fax {27} 032 946:2188
Fax {Customer Service) (77) 0 32 946 3211

. . winwsembeorp-sizawaterco.zz
The Municipal Manager P

Nlembe District Municipality
PO Box 1788

Kwadulkuza

4450

BY Email: Salora.Pillay@ile mhgag zg,flih andaMayise@ilembe.gov.za;
Andrew.Hortop@ile,

Dear Ms N Gamede

SEMBCORP SIZA WATER 2017 /2018 TARIFFS

We wish to convey our gratitude to your team, especially Mr E Ngcobo, Mr E Shezi and
Mr MD Gurmede, for the constructive meeting held yesterday {25 May 2017) regarding the
Sembcorp Siza Water 2017/2018 Tariffs.

In line with our meeting we submit annexed hereto our tariff proposal with an escalation of
109%.

We will revert shortly with a separate letter outlining the summary of the meeting as well as
the terms and conditions that allow us to accept a 10% tariff increase.

We thank the District for taking the time to understand our tariff methodology and assisting
in finalising same. We Jook forward to receiving your favourable approval of our submission,

Yours Truly

—_—

TR
=~ 457 Misra

Managing Director

Sembearp Siza Water (Ply) Lid, Reg: 1998/192039/07 - Vat Regisiration Number: 41 10178235
Directors ; M P Ng (Singapore) Chairman; E Goh {Singapore); C Siame (Zambia)
S P tdisra; Dr M A Mokoape; M Gama; M van Wyk




SEMIBCORP SIZA WATER (RF) (PTY) LTD

? sembcorp

chvs weatn

MONTHLY WATER & SANITATION TARIFES - EFFECTIVE 1 JULY 2017

105, 2007/2014
L Ol Tariff Tarie | Rounding 7 PSR T oo osed Tarith
Description 62037 {0 * a0a7/2008 Ad]ustm:n{ Exet VAT with Il VAT
Roundlng
WATEFWFFS;
Water Bastc Charge pET Meter i Rand per metar. -~ R 3106G|.0 20%° . | R 22173 002 R 121 75 Bo:7f 13880
Special Residential Water Basic Charge perMeter" Rand permeter - o NEW I “{R 'g 75.00 R . .._éS.S_B
0to10%L : Per Xilofitre R’ - A40% | R LR o= Ro-oiian
>1G to 30KL Per Klolitre R 13.51 | - 10% R+ 14,86 0.084R . . 1483 FR . 16390
»30 1o 40KL “Per Kiiolitre 7. R.-1749] 10% R 1824 -G03R 01921 R 0 2190
>40 to SOKL per Kiiolitre R 270B[ 10%. | R - 3098 001\ R . 3049 |R 735490
> 50K, Per Kilalitre " R . 3500 a10se R0 38,50 0011R J3B514R ;0. 4380
Water Availability ) E X Per Lot R. . 122.76{ 10% |R . 14054 0021 R 14053 | R 160.20
*$pecial Residential Basic Charge Applics to The Following Areas Shakoskreal, Etete, Nkob fhinkasheod & Shayumoy ) : B W
Water Level 2! (Registared Indigent « Prepdid Only) . :
‘Water BasmperMeter im:hgent Rand permeter . o R R = R
Oto 10KE perfilolitre - .; RN R X R/
>10 10 30KL Per lofitre R, 235840 10% R R
>30 to-40KL Per Yilolitrg . - - RiE1749]0 10%  F R 34 R
=40 to S50KL - per Kilolitre R 258 Y 10% 0 | R (38N
>50KL | Periclolitre ;. -§R .. 35.00 30% fR G R
WaTer Restrichon ToIE ———— e—— = =
Gto JOKL , . © - R Par Kiloltre Th o o R o TR = ]R -
>1010 30KL . :§ Periloiitre R..: 1788(: 10% R NEN ) B L /78R .- 2255
>30to 40KL Per Klolitre - Roon 22111 - 0% [ R 2982 00I{R . 2983 R . 34,00
> 40 to SOKL -~ per Kilolitre - R 3834 0% fR T 3975% T -0.02%R- i 3974 R - 4530
>5OKL Per Kilclitre - o R 33999 a0% R 4838] - D01{R. AB3BER ; 55.15
The Rc;tr:chun '!‘anﬂ‘ wiif anfvnpp!p during any pennd svhere woter restrictions dve impl rted ond will cease whea such restrictions are J:fted! : v
The Resrm:non Tunff will be effective when the dom fevel is below 30% or when any other odverse situation arises,
Woter Surchorge Tariffs : - Lo : : R ’
Surcharge will be payable pro rata fnr each KI cansumed abovea o S [ L KRN R e
consumers drought target. : .v.eminlm' R 10000 10% R 11000 R 11000 R 12540
Surcharge is Ilmutedto RS Q0D per meter/rnonth [excl Vat) : : : S RS S AR

A upit usmg EKI or jess mu not be lighle far ang surcharge'l

The Restriction Surc.hurga wiil ona'y nppry :iurmg any nenad where water restrictions are implemiented ond will cease when such resirictions ore lifted!

The Restriction Surchurge will be effemve when the a‘am Ievel is below 30% or when ony o:her nn'verse sn:uutwn arises.

Water Connection Fees

Standard Water connection Fee 15mm (Reglstered Indlgent Cunsumers)

‘fand per Connection

R.E4B.33

210% - R

713 16

S35 813.00

Standard Water connection Fea 22mm - | Rand per Conriection .- R 5028355 - 0% -R 5531411 0,00 Ri5531401R . 5305.80
S‘tamiard Water cnnnectlnn FeeZSmm Rand ‘perConnection B BNERAG| i0% . R- £67575 L3001 'R 55?575 R 761035
Water connection Fes ahove 25mm & Nan Standard Connections Rand per-Connection - Cost-H10% “Coste 109 § - {:nst+1u% . Ccst+:lD%

Sewer Basic permeter

Nansstandird Sewerage Connaction Fee:
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SEMBCORP S5IZA WATER (RF} (PTY) LTD

_-_—;? sembeorp

L sembce MONTHLY WATER & SANITATION TARIFFS - EFFECTIVE 1JULY 2017
[ 55:1 201272013
B P Old Tariff | Increase Tariff Rounding / PET;:;:: T?::r Praposed Tariff
escription 2016/2017 % 2017/2018 | Adjustment Roun di‘:g Incl VAT

TAISCELLANEDUS 1ARIFFS

Delivery Lost of Recycled Water {Delivered By SemBeorp Sizo Water] -

Delivery Cost Recycled Water {Within Sembrorp Siza Water service area)-

“Additianal Per Lbad

Delivery Cost Recycled Water [Outside Sembcorp Siza Water service area) -

: o . takenin one delivery {No spm !
Cuﬂemon Cost Recyded Waoter {Own TFOnsport proviged)

Collection Cost Recycled Water (Own Transport pravided)

i‘ therAdministrative {harges
Di

isconnection Charge

"SOB25

g7

.5500.00 |5

550000 {3

YRS DDO.0D) - 10%
Any Other Tariff fhdn il

R R

Prepaid Token RO157.28 | 0% f R 1301 17303
Isolating valve equal to 30mm R 52456 108 | R 7702 R 577029
isolating valve equal to 40mm R:676.27 ) 10% IR 74380 R 574380
Valve box on customer's connection R 49417 ] -30% R 543359 0.01 | Kol 543.60 |3
Opening up reinstatement of a customer's paving /m2 R-: 35885 0% |R---39485 ooz{r - aoag7lR
Prassure and flow test R 408467 -20% fR.;. 54831 0.02 | R - 54829
Special Meter Reading F199.437°10% |R 21937 0.02 fR57239.39
VIP Pit assistance R 28811 10% |R 32578+ 002 fR 3259
Copy of account R:. 48831 10% |R 5481} nwz R 8883
Mllegal Water and/or Sewer Connection ‘R 10'000.00): 10% - | ®:: 11.000.00 s LRI 600.00
Viclation of Water Restrictions R o L3

Plan Appmvu! Fees

New Dwelllng Buildlng Plan

R : : R 300.00] 20%
Additions and Alteratlons [Incl Granny Flat Outbuuldmgs, tarpom Swummmg LR b

Paols etc) <. Rz2a00.08: 4

New Development ?lans {Multi-Units, Shops Shopping Centres, DFﬁces,

2016.0’2617

5 201772018

Businesses, Factories, Warehouses) = P‘frp.l.a-"_i ' R RODCIGD '.:.LO% .R 2203 UD

Spectal Consent, Encroa:hment Sub-Dlwsmn, Reznrung an:l Relaxatwn i P'e.'r'Pla.n'- Liyn e B : -

Appplication . : i Bt - R250.00]: 10% - R" 27500}

SPLUMA Applications & Advertisements - : - B herplan i CER250.00F010%. | R 275,00

Issuing of A & B Certificates, Memo's CfPerpan vooho b R30D.GMH 109 | RS 330 oa

Service Level Agreements - RSODi}urAttumeys :Dst-t-lﬂ% [whlchever lsthe P.t.'}.i.’l.m g el e A i i & LR
igreate) L e e Rsproog] 1o | R 5500 .00 . R -5 500.00 6270.0D
Interest . B BRI EE o

Any a:couns in arrears in excess of B0 days W|Ii be cherged interest on thz Dutstandlng
amount in excess of 60 davs at the annual interest rate of:

nmin _rastmta-rs% e

.. Prime interest ratg +5%

DEVELOPERS CONTRIBUTIONS TARIFF

Developers Coptribution Water - Bulk * | and Per init” TR B267.68 | ‘{rR7i0194.44 ] R 1015435 R
Developers Contribution Water - Link " i+ ] Rand par Unit LR RA7SA4T7E ] 20%: FRII9209.28 -0,050 | R:.19299.21 R
Developers Contribation Sewer - Bulk Sl BRandperunitiiolin [ R 1297868 {7 A0% JR:1427655) 003 R 1527658 | RE1e 27550
Developers Contribution Sewar - Link ] Rand Perunit: w7 R 2238022 |10% | R 24629.24 "001|R-2462925]R 2807735

The Following Factors Will be Utifised for the Purpose of Catculting Develogers Cgﬁﬁrqut s

Type of Pevelopment - Fattor 1o be applied
Dwelling Houses (Freestanding Unit) . RN S
Low Rise Buildings {eg Duplexes) R IR
High Rise Multiple Dwelling [Flats/Hotels) - DS :
Offices and Shops EERR «
Bed & Breakfasts f Granny Cottages 04

By agreement based
. _on Demand

Industriat Development, Fire Connections & Any Other Type of Development
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